
Terms of Settlement  

Between McDonald’s Restaurants (NZ) Limited (McDonald’s) and Unite Union Inc (Unite) 

3 September 2025  

McDonald’s and Unite have been in negotiations since 8th April 2025 to agree new terms and  
conditions for the Collective Employment Agreement (CEA). They have now reached agreement and  
this Terms of Settlement sets out that agreement.  

This Terms of Settlement amends clauses in the Collective Employment Agreement. The parties to 
this  agreement are McDonald’s Restaurants (NZ) Limited and Unite Union. The parties agree that  
Franchisees of McDonald’s will be subsequent parties in accordance with section 56A of the  
Employment Relations Act.  

1. Section 13 (Term)  

The new CEA shall take effect from 1 April 2025 and will expire on 31 March 2026.  

2. Appendix A (Schedule of Minimum Pay Rates)  

Position  From 1 April 2025 

Minimum Crew Rate  $23.60 

Crew CCO *  $23.85 

Crew CCO (12 months) **  $24.30 

Crew Trainer  $24.75 

Maintenance Person  $24.75 

Shift Assistant  $24.75 

Shift Supervisor- AYL PCAP / McCafé Team Leader  $27.00 

Certified Shift Supervisor (DLM PCAP complete)  $28.50 

 
 
* Upon completion of the 14 station verifications within Campus.  
** Upon completion of 12 months’ service and completion of the 14 station verifications within  
Campus  

Note: All current employees will receive back pay from 1 April 2025 (where applicable) on the rates 

above. This payment shall be made in the first full week pay run following ratification of the CEA.  

Docusign Envelope ID: 1221AC02-E94E-4931-937A-B56B69AA3B4D



Unite Union and 
McDonald’s 3.09.2025  

3. Ratification Payment  

In order for the terms of the CEA to be passed on to non-union members and in recognition of the  
term of the agreement being a one year period only, the Company will pay the following ratification  
payment to Unite union members:  

• for employees who work on average 25 hours or less per week, a one-off payment of $75.00 
(gross)  

• for employees who work on average more than 25 hours per week, a one-off payment of  
$150.00 (gross)  

• To be eligible to receive the ratification payment an employee must meet all 3 conditions  
below:  

1. They are a current employee of McDonald’s on the date of payment; and 
2. They are a current member of the union, and  
3. They were employed by McDonald’s and were a member of the union as at date of  

initiation that being 31 January 2025.  

• Average hours are determined based on the average hours worked for the previous 4 weeks  
immediately prior to ratification of the CEA.   

The ratification payment will be paid within 14 days of the CEA being signed by McDonald’s and 
Unite.  

4. Performance Review  

Clause 8.4 of the CEA will be amended as follows:   

McDonald’s is committed to supporting employee growth through structured training and  
development opportunities. All employees are encouraged to actively participate in the training  
programs available as part of the McDonald’s training pathway.  

A performance review will be conducted on an annual basis. McDonald’s will have conversations with  
employees to talk about their performance and set goals and objectives for the future. With good  
communication employees should know how they are doing and how they can improve.   

To support career development and where practicable, McDonald’s will conduct this performance 
and  career progression review as indicated above anytime between 18 to 24 months from an 
employee’s  first shift. This review will consider:  

• The number of shifts worked  

• The employee’s willingness to engage with training opportunities  
• Achievement of at least a “Significant” rating in their current role’s skill set or job description  
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5. New Employees  

McDonald’s currently includes a message on its employee app which advises the employee of their  
choice to join Unite. McDonald’s agrees to retain such a message, and records that where an  
employee indicates that they have joined Unite, McDonald’s will use this as authorisation to deduct  
union fees.  
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All other terms and conditions remain as per the CEA drafted between Unite Union and 
McDonald’s.  

……………………………………………………………. Date …………………….  
Kylie Freeland   
For and on behalf of McDonald’s Restaurants (NZ) Ltd  

 Date  
Ben Peterson  
For and on behalf of Unite Union 
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